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Perfect Tenses 5 by K S Sandhu 

The Unexpected Visitor 

Emma felt exhausted when she arrived home after work. She had been 

working long hours all week, and her boss had given her many difficult tasks. 

As she opened the door, she noticed something strange. The living room 

looked different. Someone had been cleaning the house while she was away. 

Her neighbour, Mrs Patel, knocked on the door a few minutes later. “Have you 

seen the flowers on your table?” she asked with a smile. “I’ve just brought 

them for you. I’ve been watering your plants every day because you’ve been so 

busy recently.” 

Emma was surprised. “Thank you so much,” she said. “I haven’t had time to 

look after the flat. I’ve been working late every evening, and I’ve hardly slept 

this week.” 

Mrs Patel sat down and continued, “Your brother called earlier. He’s been 

trying to reach you for days, but you never answer your phone. He said he has 

been living in Australia for the last two years and he has just decided to visit 

England next month.” 

Emma smiled. She hadn’t seen her brother for a long time. “That’s wonderful 

news,” she replied. “I’ve missed him so much. I’ve often thought about visiting 

him, but I’ve never found the time.” 

While they were talking, the phone rang. It was Emma’s best friend, Sarah. 

“Have you heard the news?” Sarah asked excitedly. “I’ve just finished my 

university course. I’ve been studying medicine for five years, and I’ve finally 

passed all my exams!” 

“Congratulations!” said Emma. “You’ve been working so hard. I’m really proud 

of you.” 

Sarah laughed. “Thanks. Actually, I’ve been planning a small celebration party 

this weekend. I’ve already invited ten people, and I’ve been cooking all 

afternoon. The kitchen is a mess because I’ve been trying new recipes.” 

Emma looked around her own flat. “My flat is also a mess,” she admitted. “I’ve 

been meaning to tidy it for weeks, but I haven’t started yet. I’ve been too tired 

after work.” 



Suddenly, there was another knock at the door. It was Tom, Emma’s colleague. 

He looked happy. “I’ve just bought a new car,” he said. “I’ve been saving 

money for two years, and I’ve finally done it!” 

The three friends started chatting. Mrs Patel had been helping in the 

neighbourhood for many years, Sarah had been studying hard, and Tom had 

been saving carefully. Emma realised that everyone around her had been doing 

important things while she had been working non-stop. 

Later that evening, after everyone had left, Emma sat quietly. She had been 

thinking about her life. She hadn’t taken a holiday for more than a year. “I’ve 

been working too much,” she said to herself. “It’s time to change.” 

She picked up her phone and booked a short trip to the countryside. For the 

first time in months, she felt relaxed and hopeful. 

The unexpected visitor that day – Mrs Patel with her flowers – reminded Emma 

that small acts of kindness can make a big difference. Life had been busy, but 

now she understood the importance of balance. 

 

Questions: 

Question 1: Why does Emma feel exhausted when she arrives home? 

Question 2: What has Mrs Patel been doing every day while Emma has been 

busy? 

Question 3: Why hasn’t Emma answered her brother’s calls? 

Question 4: Where has Emma’s brother been living for the last two years? 

Question 5: What good news does Sarah share with Emma on the phone? 

Question 6: How long has Sarah been studying medicine? 

Question 7: What has Tom just bought, and how long has he been saving for it? 

Question 8: Why is Emma’s flat a mess? 

Question 9: What does Emma decide to do at the end of the story? 

Question 10: What does the story teach Emma about life? 

Answers: 

Answer 1: Emma feels exhausted because she has been working long hours all 

week. 

Answer 2: Mrs Patel has been watering Emma’s plants every day. 

Answer 3: Emma hasn’t answered her brother’s calls because she has been 

working late every evening and has hardly slept. 



Answer 4: Emma’s brother has been living in Australia for the last two years. 

Answer 5: Sarah has just finished her university course and has finally passed 

all her exams. 

Answer 6: Sarah has been studying medicine for five years. 

Answer 7: Tom has just bought a new car, and he has been saving money for it 

for two years. 

Answer 8: Emma’s flat is a mess because she has been working too much and 

hasn’t had time to tidy it. 

Answer 9: Emma decides to book a short trip to the countryside. 

Answer 10: The story teaches Emma that small acts of kindness can make a big 

difference and that she needs more balance in her life. 
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