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A New Word Changes Everything by K S Sandhu 

Amarjeet had lived in the UK for two years, but he still felt shy when speaking 

English at work. One day, his manager, Sarah, said during a team meeting: “We 

need to undertake a new project to improve our customer service. It’s 

important to express our opinions openly and take sides when necessary.” 

Amarjeet wrote down “undertake”. He knew it meant “to start or do 

something”, but he decided to learn it properly this time. He remembered his 

teacher’s advice: “Don’t learn words alone. Learn them in phrases and notice 

how they behave.” 

He looked in his notebook and wrote: 

 undertake a project / a task / responsibility  

 undertake → undertook → undertaken (irregular verb!)  

 We undertook the work last month.  

 It’s quite formal – we don’t say “I undertake to go shopping” in everyday 

talk. 

Next, Sarah used another phrase: “Let’s stay in touch with our clients and keep 

them informed.” Amarjeet liked “stay in touch”. It sounded friendly and useful. 

He noted:  

 stay in touch with someone (preposition “with”)  

 keep someone informed (verb + object + adjective)  

 It’s neutral – good for work and friends. 

 

Later, at lunch, his colleague David said, “Amarjeet, you have a great sense 

of humour! You always make us laugh.” Amarjeet smiled. He had heard 

“sense of humour” before but never really learned it. 

He added to his list:  

 a sense of humour (noun phrase – always with “of”)  

 She has no sense of humour.  

 It’s neutral, positive. 

He practised saying it. 



 

In the afternoon, Sarah asked, “Who can make a decision about the deadline?” 

Amarjeet wanted to answer but hesitated. He knew “make a decision” was the 

correct collocation – not “do a decision” or “take a decision” (though some 

people say that). 

He thought: “This is what my teacher meant. Knowing the meaning isn’t 

enough. I need the collocations, the grammar, the register, and the 

pronunciation.” 

That evening, Amarjeet sat with a cup of tea and reviewed his new words in 

phrases: 

 undertake a project  

 stay in touch with friends  

 keep someone informed  

 have a sense of humour  

 make a decision  

 express an opinion  

 take sides in an argument 

He read them aloud slowly, checking pronunciation. Some words felt formal 

(like “undertake”), others neutral and friendly (like “stay in touch”).The next 

day at work, when Sarah asked for ideas, Amarjeet spoke confidently: “I think 

we should undertake this task together and stay in touch with everyone. I have 

a suggestion – let’s make a decision by Friday.” 

Sarah smiled. “Great contribution, Amarjeet!” 

Amarjeet felt proud. Learning words in real phrases and noticing their special 

features had made his English stronger and more natural. From that day, he 

never learned a word in isolation again. 
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